
Portable Hardware

Verifone V400m
The Verifone V400m, part of the Verifone Engage portfolio, leverages 
the power and performance of our latest V/OS in a modern 
application environment. This stylish, compact device is commerce-
enabled to support loyalty, offers and other revenue-generating 
opportunities. Multiple connectivity options offer maximum portability 
and flexibility for merchants on the go and in store—and with its large, 
capacitive 3.5" color touch display, intuitive user interface, greater 
memory and faster processing speed, the V400m is great for pay-at-
the table, curbside delivery, kiosks and line-busting.

• Flexible connectivity: 3G, 4G, WiFi and Bluetooth

• USB connector for camera, barcode scanner, biometric readers

• Maximum security and compliance with end-to-end encryption

• Accepts all payment types: NFC/contactless, mobile wallets, 
EMV, magstripe

• Supports a variety of apps with Verifone’s Commerce Platform

Specifications
Processor 
600 MHz, Cortex A9 32-bit RISC processor, 
1500 MIPS + graphic accelerator

Memory
1024 MB (512 MB Flash, 512 MB SDRAM)

Display
3.5" capacitive touch screen

Operating System
V/OS

Connectivity
3G, 4G, Bluetooth 4.2, 2.4GHz and 5GHz 
WiFi

Printer
30 lps, 40 mm paper roll

Card Readers 
Triple track MSR: ISO 7810, 7811, 7813; 
smart card reader: EMVCo-approved

Contactless
ISO14443 A&B, MiFare, ISO18092-capable, 
EMVCo L1 certification, supports major NFC/
contactless schemes

Peripheral Ports
Single USB connector for 1 host/client, 
separate charging connector

Audio
Mono

Security 
PCI PTS 5.X-approved

Power 
Battery: 3.8V/2890mAH li-ion; PSU: 100-240 
VAC w/ output DC 5V, 2.2 amp

Environmental
Operating temperature:  0° to 50° C (32° to 
122° F);  storage temperature:  -20° to 60° C 
(-4° to 140° F);  relative humidity: 5% to 90%, 
 non-condensing

Physical
160.75 mm L × 72.85 mm W × 59 mm H

Base
• Charge-only base
•  Full-featured base: powered RS-232, 

dial-up, Ethernet, USB client, USB host, 
Bluetooth

Other Standard Features
2 SAM slots, geolocation, open GL video 
accelerator, backlit keypad, uSD memory slot, 
dual SIM

Options/Accessories
Privacy shield
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